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BluWave- Email Settings

For support please contact: 011 462 6871 or support@bluwave.co.za.
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1 Email Settings in BluWave

In order for BluWave to send emails and quotes on the users’ behalf as well as integrate with Outlook, the
email settings would need to be correctly in the users’ profile.

In case of uncertainty, please contact your IT consultant regarding the correct details necessary for the
setup of the email settings.

1.1 Getting to the users’ profile

| Getting Started User Profile | Log Out?

A,'WBIuWave
/

SOFTWARE

Home ‘l*'*“m“!'*l Leads ! [ }{' WP | opportunities | | p [ sy s«m! Fi !Luuumoer

Home | Dashboard | Edit My Profile

1. Home Tab > Edit My Profile sub-tab
2. User Profile-link at the top of the page
3. System Setup Tab > Edit Profile/ Administer Users sub-tab

1.2 Type of Email Settings (protocol)

In short, this is the channel used by email providers to send and receive emails.

e Pop3
e |Imap
e Gmail

e Exchange
o Office 365

In the user profile please make sure to choose the correct email settings you are using and fill in the
settings accordingly.

1.2.1 Pop3 & Imap
Pop 3 & Imap uses the same settings.

Do you want EluWaveCRM to book appointments inte your email calendar? L

Please choose which email client/calendar youw are using? * POP3 (ICal) Gmail Exchange/Cuflook 365

Email SMTP Settings : (The SMTP setiings are used when sending emails from Bluwave CRM) | Test SMTP Settings

SMTP 0 SMTP User Name mibpsnyders@gmail.com
Secure Connection (35L) SMTP Password =~ [seasss
SMTP Port 25

Regarding IMAP:
In some instances some IMAP Servers may function with the IMAP server captured in the SMTP server
under POP3 or Exchange Server.

Please make sure that the correct settings for SSL and the SMTP port is completed.
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1.2.2 Gmail
Do you want BluWaveCRM to book appointments into your email calendar? v
Please choose which email client/calendar you are using? POP3 (ICal) '® Gmail Exchange/Outlook 365

Email SMTP Settings »  (The SMTP settings are used when sending emails from BluWave CRM)

SMTP smtp.gmail.com SMTP User Name mibpsnyders@gmail.com
Secure Connection (S5L) # SMTP Password sesrenerees
SMTP Part 587

The port will always be 587 and the SSL need to be ticked.

Gmail users would need to adjust their google account setting in order to allow BluWave to
connect with their calendar and email.

Please follow these steps in your browser:

If you are logged into your Gmail account in your browser you should see your profile
bubble at the top right hand corner of the browser window.

Once you clicked on it, you should see an option that relates to managing your account.

Syne is off
-
@ mibpsnyders @gmail.com

Sign out
re

& Manage your Google Account

O+ Passwords

B Payment methods

-
0

Addresses and more

Cpen Guest window

Manage people

B & o

Close all your windows
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You should see the following screen, when you chose to manage your google account. Make sure
to select the Security option on the left-hand side of the screen.

Google Account Q B @,
@ Heme Security
£ Personalinfo Settings and recommendations to help you keep your account secure
@ Data & peysgnalization
a Security issues found

De

Security
Protect your account now by resolving these issues
People & sharing 4

Payments & subscriptions

Secure account

Help

H e 0

Send feedback
Signing in to Google

Scroll down on this page to the Less secure app access panel.

Less secure app access

Your account is vulnerable because you allow apps and devices that l ‘
use less secure sign-in technology to access your account. To keep

your account secure, Google will automatically turn this setting OFF if 0
it's not being used. Learn more

On
Turn off access (recommended)

Make sure that this is on.

When booking the first activity in Bluwave, Google would automatically request that the
user allows access to their Google Calendar.

An additional page should automatically pop up, that request the user to confirm their log

in details to their Google Account.

The user would need to select with which account they would like to proceed. Please see
the example on the next page.
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G sign in with Google

Choose an account

to continue to bluwavecrm.co.za

Michelle Snyders
mibpsnyders@gmail.com

(@ Use another account

Once the user selects an account, the following screen would show:

This app isn't verified

This app hasn't been verified by Google yet. Only proceed if you know and trust the
developer.

Advanced BACK TO SAFETY

Click on the Advanced link to reveal more options.

Google hasn't reviewed this app yet and can't confirm it's authentic. Unverified apps may
pose a threat to your personal data. Learn more

Go to bluwavecrm.co.za (unsafe)

Click on the bottom link: Go to bluwavecrm.co.za (unsafe)
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G Sign in with Google

bluwavecrm.co.za wants to
access your Google Account

@ mibpsnyders@gmail. com
This will allow bluwavecrm.co.za to:

See, edit, share, and permanently delete all the
calendars you can access using Google
Calendar

Make sure you trust bluwavecrm.co.za

‘You may be sharing sensitive info with this site or app.
Learn about how bluwavecrm.co.za will handle your data
by reviewing its privacy policies. You can always see or
remove access in your Google Account.

Learn about the risks

Click on Allow to give BluWave access to the Google Email and Calendar.

After clicking on Allow the user would be redirected back to Bluwave and they would be
able to book appoints (that will pull through to their google calendars) and send emails.
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1.2.4 Exchange & Office 365
Exchange and Office 365 uses the same settings as well.

Only the blue block needs to be filled in.

Do you want BluWaveCRM to book appointmenis into your email calendar? o

Please choose which email client/calendar you are using? POP3 (1Cal) Gmail '® Exchange/Cuilock 365

Email SMTP Settings : (The SMTP seftings are used when sending emails from BluWave CRM) | Test SMTP Settings

SMTP 0 SMTP User Mame 0
Secure Connection (35L) SMTP Password
SMTP Port 25

Microsoft Exchange settings :

Which version of Exchange are you using  Exchange2013_SP1 v
Exchange Usemame michelle@bluwave.co.za Exchange Password T
Exchange Web Service hitps:imail.ciphercloud co za/lEWS/Exchange.asmx Find My Web Service

For Office 365 Users-
Use the below web service address:
https://outlook.office365.com/EWS/Exchange.asmx

1.3 Connecting BluWave with an Email provider

Bluwave can push appointments created in Bluwave to a third party email calendar (i.e. Microsoft Outlook,
or Google Calendar).

In the case of Pop3/ Imap emails sent won’t be saved in the third party sent items, however with Exchange,
Gmail and Office 365 a copy of the sent emails will be shown in the sent items.

For appointments to pull through to the third party email calendar, make sure the following setting is ticked
in the users’ profile:

Do you want BluWaweZTRM to book appointments into your email calendar? b

Please choose which email client’calendar you are using? POF3 {1Cal) "® Gmail Exchange/Outlock 365
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1.4 Confirming that the Username and Password for Exchange and Office 365 are
correct:

The main reason why the integration with Exchange or Office 365 might not work could be that
the username and password is entered incorrectly.

It would be best to check these details by following these steps:

Open a new tab within your browser (usually this can be done by clicking on a Plus icon next to
the existing tabs) and copy the Exchange Web Service into the URL bar a fess Enter on the
keyboard.

BluwaveCRM x | & Bluw

& C { & outlookoffice365.com P

xchange.asmx

% Bookmarks @I doMessaging: Home G Google % The Official Home... * Chartall Dashboard X 13?7x|Duwr‘ vatsApp G Coronavirus (COVID.. ™M Gmail @ YouTube 7 Maps

Signin

https://outlook office365.com

m Coneel

Once the Enter Key is pressed, the browser will search for the URL and a Sign In pop-up will
appear.

Type in the relevant Username and Password and click on the Sign In button.

. If the details are Correct the pop-up will disappear and show a page with wording that
looks like coding- the user could ignore this and simply close the tab.

. If the details are Incorrect the pop-up will re-appear again for the user to re-enter their
details.
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